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As was previously communicated to cardholders on February 6, 2026, FSU is transitioning to
JP Morgan for both the PCard and TCard programs.

We are excited to announce that the JP Morgan card program will officially launch on April 15,
2026. You can expect to receive your new card(s) in the mail on or around April 10th. As a
reminder, your new card will be shipped to the mailing address that is on file in the OMNI HR
system.

Please continue to use your existing card and process expenses as you normally would
through OMNI or Concur until the April 15th transition date. On April 15th, you can begin using
your new card and continue to process expenses as normal.

Your new card will be attached to a welcome letter that contains the card terms and conditions
and instructions for activating your card. FSU will be using the last 4 of your FSU Employee ID
for ACCESS CODE 1 and your date of birth (MMDD) for ACCESS CODE 2 as your security
and activation identifiers.

Once your card is activated, the card administrators recommend that employees enroll their
JP Morgan card with fraud alerts via the ccportal.jpmorgan.com website.

A listing of frequently asked questions is available at the JP Morgan Transition website. If you
have additional questions regarding the transition, you can reach out to Betsy Miller in the
Controller's Office at bcmiller@fsu.edu.
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