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Over the next couple of months, the university will transition to JP Morgan as the new service
provider of our PCard and TCard programs. Our records indicate that you currently have a
PCard and/or TCard, and you will be receiving a replacement card as part of this transition.

One of the benefits of the new provider is that cards will now be shipped directly to each
employee’s mailing address and will no longer need to picked up at the University Center.

To support a smooth transition and to ensure no lapse in service we ask that you please
confirm your mailing address on file with the university no later than February 20, 2026.

To verify your mailing address, log in to the MyFSU portal, click MY INFO in the top banner,
and confirm that your mailing address is correct or update it if needed.

HOME MY INFO

If you have any questions, please contact Betsy Miller in the FSU Controller's Office at
bemiller@fsu.edu.
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