FSU Inventory Scanner Set-up & Use for Windows PC

1 FSU Property Scanner (Model: CipherLab 8100)

1 Scanner Cradle
1 Scanner Cradle Power Supply
1 USB Cradle to PC Connector Cable

Workstation Scanner Set-up:

The Inventory Software which contains all the software for your scanner is located on the Controller’s Website at
http://controller.vpfa.fsu.edu/services/asset-management. It is listed as the ‘Inventory Scanner File’ link under the
Resources box. The FSU_Scanner.zip folder has several files.

Once you have your copy of the software, extract the folder of “CipherXpressV2_28" to your desktop. Below is a list of

all the files you will see in the folder:

Mame

(2 bidfile.exe

0 ciphergen_cfg.exe
2 CXPrEss.exe

[j Scanner_Driver.exe
4F | cxpress.ini

[#) CoeB0pkg

[ ftpdir

@ orderini

B Devscan.csv

L | Cordd000.shx

£, CORDE000.bin

e The installation process that follows requires Administration rights. If you do not have Admin rights on
your workstation please contact your IT Support department.
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e Please do not have the USB Cradle to PC Cable plugged in to your computer at this time. If you have
plugged in the USB cable, please unplug it before stating the process below.

Found in your CipherXpressV2_28 folder, double click on the file “Scanner_Driver.exe” — this will start the installer for
the Windows version of your scanner cradle driver ( see below )...

.‘ Microsoft >
¥ Windows Seven'

Silicon Laboratories CP210x VCP Drivers for Windows XP/2003 Server/Vista/7 - InstallS... | 22 |

‘Welcome to the InstallShield Wizard for Silicon
Laboratories CP210x VCP Drivers for Windows
XP/2003 Server/Vista/7 v6. 4

The InstallShield ‘wWizard will copy Silicon Laborataries
CP210x VCF Drivers for Windows XP/2003 Server/Vista7
vE.4 onto your computer. To continue, click Mest.

Click Next and accept the license agreement and click Next again.

Click Next to accept the default location for the driver install
( Location = C:\SiLabs\MCU\CP210x|Windows_XP_S2K3_Vista_7)...
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" Microsoft -
¥4 Windows Seven’

Silicon Laboratories CP210x VCP Drivers for Windows XP/2003 Server/Vista/7 - Installs... | 2% |

Choose Destination Location
Select folder where setup will install files.

Setup will install Silicon Laboratories CP210x VTP Drivers for Windows XP/2003
Server/Vistal? v6.4 in the following folder

Tainstall to this folder, click Mest. Toinstall to a different folder, click Browse and select
another folder.

Destination Folder

o AMEUNCP2 Dswindows, 4P 52K, Vista, 7

< Back ][ Mext > ][ Cancel ]

Click Install to start the installation...

" M\crosc:ft
W» Windows Seven

Silicon Laboratories CP210x VCP Drivers for Windows XP/2003 Server/Vista/7 - InstallS... | £2 |
Ready to Install the Program

The wizard is ready to begin installation

Click. Install to begin the installation,

IF pou wiant to review or change any of your installation settings, click Back. Click Cancel ta exit
the wizard.

< Back " Install 1[ Cancel

Leave the check mark in the box for Launch the CP210x VCP Driver Installer and click Finish...

Revised 09/2014



“ Microsoft
_/

' Windows Seven’

Silicon Laborateries CP210x VCP Drivers for Windows XP/2003 Server/Vista/7 - InstallShield ...

InstaliShield Wizard Complete

The InstallShield \Wizard has successfully copied the Silicon
Lahorataries CP210x VP Drivers for Windows $P/2003
ServerVista/T wB.4 to pour hard dive. The diver installer
listed below should be executed in order to install drivers or
update an existing driver.

Launch the CP210= WVCP Driver Installer.

Click Finish ta complete the Silicon Laboratories CF210x CP
Drrivers for Windows %P /2003 Server/Vista/7 vB.4 setup,

¢ Back Cancel

Click Install for the installation of Driver Version 6.4...
Silicon Laboratories CP210x VCP Drivers for Windows XP/2003 Server/Vista/T - InstallShield ...

IngtallShield Wizard Complete

ﬂ'. Silicon Laboratories CP210x USE to UART Bridge Driver Installer = |
Silicon Laboratories
Silicon Laboratories CP210x USE to UART Bridge

Driver Version 6.4

Install ] [ Cancel

¢ .B ack _ Cancel

The installer will scan your system and install the driver, next you should see Installation completed successfully...
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Silicon Laboratories CP210x VCP Drivers for Windows XP/2003 Server/Vista/7 - InstallShield ..,

InztallShield Wizard Complete

ﬁ.Silicon Lak i D LI b BEADT Dl e Do inn Tk 1

Success | £
Silic|
Silic)

=

on 6.4

cel

< Back Cancel |

Click OK to complete the cradle driver installation.

Your Windows computer now has what it needs to communicate to the scanner and its cradle.

e Your Windows workstation is now ready to have the USB connector plugged in from the scanner cradle.

e Install the power adaptor for the cradle, and connect the USB cable between your computer and the cradle.

When you plug the USB cable into the PC you will see a notification on the lower right taskbar indicating the cradle being
installed by Windows. You may want to note the COM number assigned to the device; in the example below the setting
is COM4.

The cradle driver has now been installed for Windows.

Scanner Program Use:
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Found in your CipherXpressV2_28 folder, double click on the file “cxpress.exe” — this will open the program CipherXpress
V2.28.
e The scanner itself does not have to be in its cradle to open the program.

QU [3 ¥ Cipherxpressvz 28

QOrganize ~ Open Share with = Burn New folder

© Favorites Mame
B Desktop 577 bidfile.exe 40 KB
i Downloads 8 ciphergen_cfg.exe T2KB
%] Recent Places || COESOPKG 2010 8:13 AM 1KB
|_| CORDE00O.bin T/1/2010818 AM  BINFile 310 KB
4 Libraries || CORDAODO.SHX 6/14/2010 SHX File 941 KB
5| Documents i oxpress.exe 6/11/2010 10:2 Application 124 KB
o' Music 5] opressini [30/7012 10:54 AM _ Canfinueation <ett 1 KR
] Pictures 28] DEVSCA| ™! CipherXpress 12.28 =] = |[=]
B videos || fipdir Options T
Rioadd CIPHER) m ITINGE CLEAR ABOUT j STOP EXIT
% Computer i irload.in{  Smarter
G Local Disk () ] orderini | [ mit Status
&5 Controller (K:) 7 Scanner

S My Documents (\\it

€ Network

Runninz Cipheciprass
Varsion V2.28 Copyright Cipherlab, USA 2010
All Rights Reserved

INFO: 06/24/14 10:00:45 0 DIR Path: C:Usersimheper Desktop|CipherXpressV2_28

INFO: 062414 10.00:45 0 CEG File: C:Users'mhever Desktop CipherXpressV2_28/cxpressini
INFO: 0612414 10:00:43 0 LOG Fila:

INFO: 06/24/14 10:00:45 0 COMMPORT =4

INFO: 062414 10.00:45 0 BAUD = 57600

INFO: 062414 10:00:45 0 INTER CHAR DELAY = 125

INFO: 06:24/14 10:00:45 0 IRDA DEVICE

INFO: 062414 10:00:45 0 VERBOSE MODE

[ cxpress.exe Date modified: 6/
Application Sire: 14

INFO: 06/24/14 10:00:45 0 DEBUG ON
INFO: 06/24/14 10:00:49 O READY.

[PORT: ComMa [BaUD: 57600 [CONNECT: IRDA

When the program first opens note the READY connection state in the bottom left corner of the program window, and
the port number ( PORT: COM4 ) in the window to the right of the connection state. This information tells you the
program is set to the proper COM port, and is in good working communication to the scanner cradle. Your COM PORT
may be set to something other than COM4.

e If you see something other than READY please see Troubleshooting Tips found on page 7 of this document.

Once the items of your department have been scanned by your handheld scanner follow the process below to download
the scanner data file to your PC....

1) Start Scanner Download:

e Holding the scanner in your hand ( it does not have to be cradled at this point ) turn on scanner by pressing the
red power button ( front, lower right button ).

e Press either of the blue buttons to advance to the main menu.

e Press the number 3 on the keypad to select the 3™ option of “TRANSMIT DATA” from the main menu of the
scanner.

e Asthe screen now indicates “PLACE UNIT IN CRADLE”, and again as the screen indicates press either of the blue
buttons to send data to the workstation.

Revised 09/2014



e You should see the various steps of data processing in the CipherXpress program during transmission.
Below is an example of what you will see in the data window as the program downloads from the scanner...

— Options 1
c;Pi—ER | CLEAR LOAE ABOUT STOP EXIT
Smarter |
Hmit Status
INFO: 06/24/14 15:57:04 0 VERBOSE MODE -
INFO: 06/24/14 13:57:04 0 DEBUG ON
INFO: 06/24/14 13:37:05 0 READY..
INFO: 06/24/14 14:00:47 0 LINEBID

INFO: 06:24/14 14:00:47
INFO: 06/24/14 14:00:43
DNFO: 06/24/14 14:00:45
INFO: 06/24/14 14:00:50
INFO: 06:24/14 14:00:50
INFO: 06/24/14 14:00:35
INFO: 06/24/14 14:00:56
INFO: 06/24/14 14:00:36
INFO: 06:24/14 14:00:57
INFO: 06/24/14 14:00:38
INFO: 06/24/14 14:00:38
INFO: 06/24/14 14:00:35
INFO: 06:24/14 14:01:00

0 SEND @EF0011615.0041 94

0 3MLRaev [ ' Users'mics13¢ Dasketop' Ciprass_v22'@EF0011615.0041 ][ 94 ]

0 RECV SUCCESSFUL

¢ APPEND @EF0011615.0041 DATA TXT i |
0 DELETE @EF0011615.0041

0 LINEBID

0 DIR fipdic

0 FECV ftpdir

0 HMEend [ C:'Users'mlcs] 3¢ Dasktop Clipress w22\ fipdic ] [ 624 ] |

( SEND SUCCESSFUL

0 RECV coallpks

0 X0:Eend [ C'Users'mbks] 3¢ Deasktop Cprass w22'coe8lpke J[ 72 ]

{ SEND SUCCESSFUL L=

INFO: 06/24/14 14:01:01 0 LOAD bldfile exe sDATA THT

|READY |PORT: COM3 |BAUD: 57500 |CONMECT: IRD& |

S

e Data transmission is complete when the hand held scanner displays “SUCCESSFUL”.

e You should now see the updated file “DEVSCAN.CSV” in your “CipherXpressV2_28" folder with the current time
and date.

e Click the EXIT button ( upper right ) to close the program.

2) Update the name of your scanner data file:

e Right click the “DEVSCAN.CSV” file in your CipherXpressV2_28 folder, select Rename, and rename the file to the
first 3 digits of your department’s budget number followed by the 6 digits of the date. As an example, if the
Controller’s Office were to rename their scanner data file on 09/14/14, then the new file name would be
“029091414.CSV”".

e |f a second scanner data file was created on the same day with additional inventory items you can add an A, B or
C to the end of the file name for subsequent downloads in the same day ( as in “029091014A.CSV” ).

e Important Note: DO NOT open the .csv file before sending it to Property Services. It can be opened for review
after your email has been sent.

e DO NOT delete the file from your scanner after you send it. Property Services will notify you via email when your
file has been received and the data successfully uploaded to OMNI. Upon receipt of this email, you may choose
Option 4 on the scanner to delete your file(s).

3) Email files to Property Services:
e Create an email to: PAS-PropertyForms@fsu.edu

e Attach a copy of your updated scanner file ( example: 029091414.CSV ).
e C(lick Send & you’re done!
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Troubleshooting Tips:

If you do not see READY in the lower left window, first double check all cable connections, both to the computer and the
scanner cradle.

If all your connections are good, it may be that the CipherXpress program is looking to the wrong COM port when
opened. If so the program will open with a small window indicating “COMM OPEN FAILED PORT=5" as seen in the
example below...

5] CipherXpress V2.28 E=]E=]

Options
ClPl-ERI =TTIME CLEAR LC ABOUT J STOP EMIT
Smarter

#mit Status

0 DIR Path: C:Users'mhever Desktop CipharKprassV2_28

0 CFG File: C:Users'mhever Decktop'CiphecKprasV2_28\cxprass.ni

0LOGFile:

0 COMMPORT = 5

0BAUD = 57600

0 INTER CHAR DELAY = 125

0 IRDA DEVICE
=

=]

| comm opEN FaILED
PORT=3

[OFFLINE [PORT: COMS # ECT: IRDA |
Note OFFLINE in the connection state window and PORT: COMS5 to the right.

The problem being reported shows the cradle software is looking at COM PORT 5, but the cradle is really on COM PORT
4,

To fix this small problem, click OK in the COMM FAILED box, then click on the SETTINGS button.

When the SETTINGS window opens, click the pull down button for the “ComPort” settings window. Scrolling the
available ports up or down will show you which is the current proper port for the Silicon Labs cradle driver ( COM4 in the
example below )...
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] CipherXpress ¥2.28 =1 EH_EZ_
~ Option:
CIPHER | ‘ SETTINGS |  CLESR eBoUT | ‘ START ENIT
Smarter
it Statu
— e T
&1 Connect ==
rConnect———————————— | ComPait
" DIRECT
& CRADLE =
" MODEM | | —
Running Cipheripress =
Varsion V2.28 Copyricht Cigt| | USB VCOM COM2 (Siicon Labs CP210x USB ||
Al Rights Reservad
Starting Communications
INFO: 06/24/14 10:25:06 Ll E
INFO: 06/24/14 10:25:06 o —
INFO: 06/24/14 10:25:06 %800
INFO: 06/24/14 10:25:06 49200 r InterCharD elay——
INFO: 06/24/14 10:25:06 I Debug
; 5 38400 12 =
INFO: 06/24/14 10:25:06 ™ LogFie
DNFO: 06/24/14 10:25:06 & 57600
INFO: 06/24/14 10:25:06 - [™ AtPorRead
INFO: 06/24/14 10:25:06 76800 E
ERR: 06/24/14 10:25:06 115200
ERR: 06/24/14 10:25:06 [ hctivate Load
INFO: 06/24/14 10:36:51
= ‘whorking Dir: C: 5 zershmheue\D esktoptCiphepress2 284
[OFFLINE | | [

Click on COM4 to set the correct port and click the OK button to close the SETTINGS window.

Next you will see a request to restart the program, click Yes...
5] CipherXpress V2.28 == =]

Option:
CIP'-m ’7 SETTINGS I CLE&R I LOAD ABOUT START ExIT

Smarter

— Hmit Status

Running Cipherfprass

Version V2.28 Copyrizht Cipherlab, USA 2010
All Rights Resarved

Starting Communications

0 DIR. Path:
0 CFG File:

0 LOG File:
0 COMMPORT =35

0 BAUD = 37600

0 INTER. CHAR. DELAY = 125
0 IFRDA DEVICE

0 VERBOSE MODE

Jszrs'mhever'Desktop' CipherXprassV2 28"
miheuer Desktop CipherXprassV2_28'cxprass.ini

INFO: 06/24/14 10:
INFO: 06/24/14 10:
INFO: 06/24/14 10:
INFO: 06/24/14 10:25:06  ( DEEY 57 |
ERE: 06/24/14 10:25:06 0 Comn| Tl = = |
ERR: 06/24/14 10:25:06 0 Comn)
0 Coms]

Rt ot —————

When the program restarts with the proper COM Port selected, you should see the screen below...
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B Cipher¥press V2.28 (===

EXIT

Optiohs
CIP'-E | ’7 SETTIMGS CLEAR LA ABOUT | ‘ STOF

Smarter

it Status

Bunning Cipher¥press

Wersion W2 28 Copvright Cipherlab, UBA 2010

All Rights Raserved

Btarting Communications

INFO: 06/24/14 10:00:45 0 DIE. Path: C:'\Usars'mhever Desltop CipherprasV2 28
INFO: 06/24/14 10:00:45 0 CFG File: C:'Users'mhever Desktop'CipherXpressV2_ 23 express.im
INFO: 06/24/14 10:00:45 0 LOWG File:

INFO: 06/24/14 10:00:45 0 COMMPORT =4

INFO: 06/24/14 10:00:45 0 BAUD = 57600

INFO: 06/24/14 10:00:453 0 INTER. CHAR DELAY =123

INFO- 06/24/14 10:00:435 0 IRDA DEVICE

INFO: 06/24/14 10:00:45 0 VERBOSE MODE

INFO: 06/24/14 10:00:453 0 DEBUG O

INFO: 06/24/14 10:00:49 O READY .

[READY |PORT: COM4 |BALD; 57600 |CONMECT: IRDA |

Again please note the READY connection state in the bottom left corner of the program window, and the port number (
PORT: COM4 ) in the small window to the right of the connection state. This information tells you the program is set to
the proper COM port, and is in good working communication to the scanner cradle.

If you have any questions or concerns in the set-up or use of your scanner please feel free to contact:

Mark Heuer

IT Support Specialist
Controller’s Office

PH#: 645-7753

Email: MHeuer@admin.fsu.edu
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